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Source:Goodman SG. Nurses:too tired to be safe?

Washington Post. Tuesday, 20 July 2004. © 2004 The
Washington Post Company.
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Source: Case supplied by Professor Armando C. Crisostomo,
Division of Colorectal Surgery, Department of Surgery,

University of the Philippines Medical College/Philippines
General Hospital, Manila, The Philippines.
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SRR IN TV, COERERFRIOBHE
NOMBEEELS L.
ZOHBIERDFZSandrald, BIDEREZ
REUCEAYRFIEZF VY EKRDIZ. ZZTIEA
Bt D, MEr N CEREBILE - BIEM A RITSNIZ
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Sandra®DEBEISEBUZ.
SEED
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Source :WHO Patient Safety Curriculum Guide for Medical
Schools expert consensus group. Case supplied by Ranijit De
Alwis, Senior Lecturer, International Medical University, Kuala
Lumpur, Malaysia.

W—FUEBOESRZEEEF—LISEBULBNZE

RDBHFE21— Y TPOI—DEERLEICK
FIEEZERUEZEDT, ZDTYYTYRTRE,
EEF—LATIZ2Zr—y3avhHRBLTWVE
ZEE ROONIZBBEFIEBMEFEINEH DS
EICRDT, BET PHBHNE.

Mary(F R B /EEZTEPIE T HHEAIEMN CThD.
BREFIDOFRTEEREZT TLU, COZEFRE
DEWRF—AICEDTIFANDEETH O,

H38, Maryld ESEXEEDIREBEZITOT
W RPICGEDDEBL GO AANBDELLWVEZ

O, REISREDIEZRPTRH, EOIFR@D
BETITDZEICUR. UD UL, 2O &7z
FICHRALBODIZIZD, WRBNFIFIREBFE ik
I 2MBN DD EZERERULBNDIE.

BIC, MarylEDERDCEZETN TURDZ.
BEFBDEHEMICIODTCIA0—FvIERT
=N, WEMNMEYICEERSN TV DD, &
DEREE, RENFTETECLRVILICS
DO BVREBERDFIEZTOCUERDE.

SN R#%, BEFREZH DEIRMEDREZHR
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Source:Case supplied by Shan Ellahi, Patient Safety
Consultant, Ealing and Harrow Community Services, National
Health Service, London, UK.
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Tools and resource material

Patient safety

National Patient Safety Education
Framework, sections 4.2 and 4.5 (http://
www.health.gov.au/internet/safety/
publishing.nsf/Content/C06811AD746228E9
CA2571C60083508B/$File/framework0705.
pdf:accessed 21 February 2011) .

Clinical human-factors group
http://www.chfg.org;accessed 18 January
2011. This site has a Power Point presen-
tation clearly explaining human factors.
Human factors in health care. Australian
Commission on Safety and Quality in Health
Care, 2006 (http://www.health.gov.au/
internet/safety/publishing.nsf/Content/6A2
AB719D72945A4CA2571C5001E5610/$File/
humanfact.pdf; accessed 21 February
2011).

Gosbee J. Human factors engineering and
patient safety. Quality and Safety in Health
Care, 2002, 11:352-354.

This article is available free of charge on the
World Wide Web and provides a basic
explanation of human factors and their
relevance to patient safety.

Mistake-proofing design
Grout J. Mistake-proofing the design of

health care processes (prepared under an
IPA with Berry College) . AHRQ publication
no. 070020. Rockville, MD, Agency for
Healthcare Research and Quality, May 2007
(http://www.ahrg.gov/qual/mistakeproof/
mistakeproofing.pdf; accessed 18 January
2011).

Health-care workers fatigue

Berlin L. Liability of the sleep deprived
resident. American Journal of Roentgeno-
logy, 2008; 190:845-851.
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