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Samanthald (FBFREICEDAIREZR
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SamanthaDEE T DEZHEMNLSEESE CITEN
IEINEVNWDABREZITTHoE. REHIC
Samanthah'B8H CTRo> WL &ICBorz.
SamanthalE BT EMUMNEREFULENT
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Nz uZSamanthalFERROEREZES
(CIBFEL, IICEBEICEBFELZETS, T8
EERERARITDHENDHDEMS UL,
SamanthaldF#IFKICARL, FSHNIEIR
BHRICKH T DdARFMZER(FIZ. COBFITIE, 52
BBRRICEENTDICASIDIEDEE AL,
EEEHNESDREEDI=ZI T —3VDH
EHH@RBFINTND.
Source:Case studies—investigations. Health Care

Complaints Commission Annual Report 1999-2000:60.
Sydney, New South Wales, Australia.
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MarialC&#88 9 d@aREWV B orzizh, Maria
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Nick[FEHDOBEDRBLZZ DRERTFA
FDDEFEITETDEER 2. TR AIEX RIS
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EEESU, NicklFZ DI EICEAEI TR, BIZ,
wEDMariaZz &z CEfts B 7z H Y
FIICREDRDZEPUITCDFPECHDIERE
HorzNickld, BEBXEY—ER(SEBUEZ.
BEXEY—ERXDEE, NickBLrUERE
F—LDEBAY/N—NDEFOTHLEVEST
DT EICBOfz. ZDHRR, sEUICMarialcU/\E
UFr—3vaRdEt, HRHNBONDIHEDS
DERRIE T D EITREDZ. F—LRFEXKR
BREORSEZRHTEIDICICERERLUE.
MarialdU/\EUF—> 3> EPI(CERER L, IB5E
[CUNEUF—Y3vaERTUE. BRUE
Mariald, b 0 —ERDZEER T BRHSHE
ONicklCRDAEENEZEZR(TDEICEDIZ.
BUMaria®B8EICET 25 LEWICNIickeE
Maria K AN RS L2125, INEEREF R
BRIEEBONBHDZEZEZOND.

Source:Case studies. Health Care Complaints
Commission, 2003, 1:11. Sydney, New South Wales,
Australia.
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BENEENDN ZORANBRRERZIRHBE CE5T
I ESSISE NS IR
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SBENETE@EDIGEATVTHLEBNICHEERS
(FPRTVREICHD. TDed), BERBEICED
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RIFBI=Z2=45—y3VDRAIICET HHELER
HERIECRIYARIZ1 - —Y3VDREAAT
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I2HLHDOERE, BEENDEFERNICRRI IR,
EREHEDBMPENRENEZSND.
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ZEERITDIZOHDBEIC (ERT—LERD) BES
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BEEL), ZOHRICBVEKSL, FZICEEL
ERBZBEDRBICEBRLRIDETD. FRE
DFERRE, BRSPHERCROBM ZHET D
BHRY—)LELTHERTED.

BEDOERDSES
B[EDHRRZZEDHEMHRICTDENDER
B FAEE(C[FEDDZHIBTh DN, FEPERI
BECEOTHERBRDREICE T DREB DMK
ELDIEEERDHBMRCTHDIEVNDIEST
YADBRSNTND. BEORRUDSFNDSE
RICEFBEDRIZIREBSEN, TOEREDE
LTI, () ZEDFB 2T 5, (i) BY)ReEA
ERETD, (i) RBRES TREPERRTSEEZ
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Complaints Commission, 2003, 1:16-18. Sydney, New South
Wales, Australia.
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Source - WHO Patient Safety Curriculum Guide for Medical
Schools working group. Case supplied by Professor Jorge
Martinez, Project Leader and Functional Analyst, Universidad
Del Salvador, Buenos Aires, Argentina.
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Source - WHO Patient Safety Curriculum Guide for Medical
Schools working group. Case supplied by Professor Jorge

Martinez, Project Leader and Functional Analyst, Universidad
Del Salvador, Buenos Aires, Argentina.
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Source: This case study was provided by Shan Ellahi, Patient

Safety Consultant, Ealing and Harrow Community Services,
National Health Service, London, UK.
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Source: Case supplied by Marianne Nieuwenhuijze, RM MPH,
Head, Research Department, Midwifery Science, Faculty of

Midwifery Education and Studies, Zuyd University, Maastricht,
The Netherlands.

Tools and resource material
Farrell C, Towle A, Godolphin W. Where's
the patients’ voice in health professional
education? Vancouver, Division of Health-
care Communication, University of British
Columbia, 2006
(http://www.chd.ubc.ca/dhcc/sites/
default/files/documents/PtsVoice
Reportbook.pdf; accessed 21 February
2011).

Patient-safety workshop

Building the future for patient safety:
developing consumer champions—

a workshop and resource guide. Chicago, IL,
Consumers Advancing Patient Safety.
Funded by the Agency for Healthcare
Research and Quality (http://patientsafety.
org/page/102503/; accessed 21 Februry
2011).

Patient-centred care

Agency for Healthcare Research and
Quality. Expanding patient-centred care to
empower patients and assist providers.
Research in Action. 2002, issue 5, (http://
www.ahrg.gov/qual/ptcareria.pdf; accessed
21 February 2011) .

Leape et al. Transforming healthcare:a
safety imperative. Qualtiy & Safety in Health
Care, 2009, 18:424-428.

Medical errors

Talking about harmful medical errors with
patients. Seattle, University of Washington
School of Medicine (http://www.ihi.org/IHI/
Topics/PatientCenteredCare/Patient
CenteredCareGeneral/Tools/TalkingaboutH
armfulMedicalErrorswithPatients.htm:
accessed 21 February 2011) .




Open disclosure

Open disclosure education and organi-
sational support package. Open Disclosure
Project 2002-2003, Australian Council for
Safety and Quality in Health Care
(http://www.safetyandquality.gov.au/
internet/safety/publishing.nsf/Content/F5F0
F61AB647786CCA25775B0021F555/3File/
OD-LiteratureReview.pdf; accessed 21
February 2011) .

Open Disclosure. Australian Commission for
Safety and Quality, 2 December 2010 (http:
//www.health.gov.au/internet/safety/
publishing.nsf/Content/PriorityProgram-02;
accessed 21 February 2011) .

Open disclosure guidelines. Sydney, New
South Wales, Australia, Department of
Health, May 2007 (http://www.health.nsw.
gov.au/policies/gl/2007/pdf/GL2007_007.
pdf; accessed 21 February 2011) .
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